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All rights reserved.

No part of this document may be reproduced or transmitted in any form or by any means, electronically or mechanically, including photocopying and recording, for any purpose without the express written permission of Fleettrakker, L.L.C.

The information in this document is subject to change without notice. Fleettrakker, L.L.C. reserves the right to change or improve their products and to make changes or improve the content of the product without obligation to notify any person or organization of such changes in the improvements.

Although Fleettrakker L.L.C. and its contractors have made every possible attempt to provide a solution which meets all qualifications of D.O.T. sections 396.11 and 396.13, Fleettrakker L.L.C, and/or its contractors shall be in no way be held liable for any failure to meet these or any other regulations. 

In addition, at no time shall Fleettrakker L.L.C. or its contractors be held liable for any failure on any entity which any of the products presented are utilized to record inspections, service, repair or maintenance of any component or the vehicle thereof. Total responsibility falls to the end user of the products offered.

Introduction

ReporTTrakkeR

ReporTTrakkeR is a quick, simple to use and accurate method to perform, archive and retrieve your Driver Vehicle Inspection Reports as required by D.O.T. regulations 396.11 and 396.13. By integrating your Java capable phone, our secure server and your internet capable PC, you are now able to create cost effective, accurate and accountable review of your fleet on a daily basis. Please go to www.fleettrakker.com in order to set up and manage your account with us or support@fleettrakker.com  for any support assistance you may need.  

Web Interface Hardware & Software Requirements

ReporTTrakkeR requires the following:
· Microsoft Windows 98, NT, 2000, XP or 5.0 or better

· 128MB RAM

· Internet Connection

· 56K Modem speed or better. High speed access is strongly recommended for a superior customer experience
Important:
Please remember that all Username’s and Passwords MUST be unique in our system. This allows ‘electronic signature’ accountability for the system for all users and accounts. You may wish to add numeric sequences in order to simplify this process. I.E. joe5000, tom5001...
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Go to Member Are

Go to fleettrakker.com

Member Area

· Root Login 

· Account Administrator Login 

· Download files(jar and jad) for the phone 

· User Guide (pdf format).  Get Adobe Acrobat Reader. 

· Terms and Conditions for the website (Please read before using this website) 

· New Customer Application 


Top of Form
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Bottom of Form

To assure complete security, the Root Person for your company will be called personally to provide you the Username, Password and Company name for the Root Login within one business day, using the number provided on the New Customer Application form. There will be one Root Login per account, unless specifically requested. The Root Person may not change their password with out requesting to do so at: support@fleettrakker.com.
The Root Person will then assign Account Administrator(s) for the account. Remember: Root Persons may create Account Administrators, but Account Administrators cannot create a Root Person.

User Name _______________________________
Password ________________________________

Company ________________________________


Go to Register a New Account Administrator
Root Menu

· Register a New Account Administrator 

· Register a New Driver 

· Register a New Mechainc 

· Register a New Vehicle 

· View Inspection Reports by Driver Username 

· View Inspection Reports by Vehicle Id 

· View Inspection Reports by Date Range 

· View Drivers 

· View Mechanics 

· View Account Administrators 

· View Vehicles in the Fleet 

Log Off
Register a new Account Administrator

Administrator Registration 

Top of Form
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	Retype Password 
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Back to Administrator Menu 

Bottom of Form

An Account Registration must be completed for every Account Administrator for your organization. New Account Administrators may be added at any time as your staffing changes. Only a Root Person may create a new Account Administrator. 
Full Name: This would be the Account Administrators legal first and last name as identified by your organization
Username: This may be the Account Administrators first name or as needed to differentiate their identity from other Account Administrators in the organization.

Password: This is an alpha-numeric identification. Please note: this must be a unique password to this person, different from all other Account Administrators in the FleeTTrakkeR system. You may choose susan2006 for example but not more then one Susan. Data will not enter if you have duplicated the identification in the system.

Driver, Mechanic and Vehicle Registration

Now that you have assigned Account Administrator(s) to the system, either a Root Person or an Account Administrator may complete the registration of the Driver, Mechanic and or Vehicle. These may be accomplished at any time. However it is the responsibility of the registrant to maintain a log of the appropriate Username(s) and Password(s).

Driver Registration 

Top of Form
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	Password (Numeric Only) 
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	Retype Password 
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Back to Administrator MenuBottom of Form
A Driver Registration must be completed for each driver that needs to participate in the system. Each driver Username and Password must be unique from any other in the FleeTTrakkeR system. I.E. there may only be one Username Joe with password 123 in the system. You may wish to use Username ‘joe 123’ Password ‘12345’ for example. 
Full Name: This is the driver’s legal Full Name as identified with your organization.

Username/ Login ID: This is the ‘name’ that will identify the driver when completing reports on the handheld device. This may be the Driver’s name, but may also be a unique numeric I.D. for the driver. 

Note: Numeric Username/Login ID may allow for quicker data entry on the handheld device by the user.
Password: Numeric only.  Up to 10 digits in length
Bottom of Form

Mechanic Registration 

Top of Form
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	Password (Numeric Only) 
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	Retype Password 
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Back to Administrator Menu 

Bottom of Form

A Mechanic Registration must be completed for each Mechanic that needs to participate in the system. Each Mechanic Username and Password must be unique from any other in the FleeTTrakkeR system. For example, there may only be one Username Joe with password 123 in the system. You may wish to use Username ‘joe123’ Password ‘12345’ for example. 
Full Name: This is the Mechanic’s legal Full Name as identified with your organization.

Username/Login ID: This is the ‘name’ that will identify the Mechanic when completing reports on the handheld device. This may be the Mechanic’s name, but may also be a unique numeric I.D. for the Mechanic. 

Note: Numeric Username/Login ID may allow for quicker data entry on the handheld device by the user.
Password: Numeric only.  Up to 10 digits in length
Register a Vehicle in your fleet 

	Internal Vehicle Id 
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	DOT Number 
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	Vehicle Serial Number 
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	Vehicle Description (Optional) 
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	Vehicle Base Location 
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Back to Administrator Menu
Each vehicle in your fleet must be registered in the system in order for reports sent by the wireless devices to be received. The DOT number (as applicable) should be entered in order to preserve the integrity of the data for audits.

Internal Vehicle ID: This is the Id you will use to identify the vehicle you are inspecting on your wireless device. The Internal Vehicle Id may be alpha-numeric. For example you may internally designate your vehicles with letters and numbers ‘ AJ123’. You may also use the DOT number for the Internal Vehicle Id, but should put the DOT number in both ‘Internal Vehicle Id and DOT Number. 

DOT Number: This is the unique number assigned to all vehicles required to be registered with the DOT. 

Vehicle Serial Number: This alpha-numeric ID ties the DOT and your Internal Vehicle ID together and should not be missed.

Vehicle Description: Although optional, we encourage you add terms to I.D. this unique vehicle. Examples might be ‘mixer’, ‘lowboy’, ‘truck and pup’ etc.
Data Access and Retrieval

Member Area

· Root Login 

· Account Administrator Login 

· Download files(jar and jad) for the phone 

· User Guide (pdf format).  Get Adobe Acrobat Reader. 

· Terms and Conditions for the website (Please read before using this website) 

· New Customer Application 

Driver, mechanic and vehicle inspection data may be retrieved using any of the four tools provided.  Simply by entering the correct username, ID or date range a Root Person and or an Account Administrator can access the requested data.
View Inspection Reports

Top of Form

	Driver Username 
	[image: image38.wmf]


	[image: image39.wmf]S

earch




Bottom of Form

Back to Administrator Menu 
View Inspection Reports

Top of Form

	Vehicle ID 
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Bottom of Form

Back to Administrator Menu 
To review reports by date, simply choose a ‘From’ to ‘End’ date range and ‘search’. You may inspect a single day of reports by limiting the date range to that single day.

Tip: By choosing a single date to review, you may re-enter ‘Search’ periodically to see reports as they come in. This may allow you to review and confirm all reports are submitted before a shift.
View Inspection Reports

Top of Form
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Bottom of Form

Back to Administrator Menu 

Data Conversion to Excel®
Your data my by converted into a Microsoft Excel ® document format simply by:

1) Chose the date range of reports you wish to convert

2) Press ‘Download CSV file’

You may then save the document in your hard drive or disc for future data mining and use.
Data Storage

Although FleeTTrakkeR will maintain your reports for a minimum of 90 days on our system, FleeTTrakkeR STRONGLY RECOMMMENDS that customer’s maintain their own backup records for future needs.
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NEW Account set up





Go to Member Area
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